Purkfect Resources Shopper Application

Customer Service Evaluation Specialist
Phone (866) 580-8176

www.purkfectresources.com
Thank you for applying. Purkfect Resources is a Customer Service Evaluation Company. We conduct undisclosed customer service field observations for our clients to help determine their standard of service from a customer’s point of view. We are looking for individuals who are: detail oriented, trustworthy, eager to learn, observant, objective and fair, responsible about deadlines, and most importantly, love to shop! A successful Mystery Shopper considers customer service, a paramount attribute to the continuing success of a business. As an Independent Secret “Service” Shopper, your responsibility would be to objectively and accurately observe the quality of service and overall shopping

experience received from an assigned establishment, followed by completing an accurate evaluation report. Our

qualified consultants will take your accurate and objective evaluations, professionally analyze the accumulated results,

and establish a proactive plan to improve our client’s customer service, hence improving their overall business.

We welcome you to our team of Independent Purkect Resources Shoppers. We assure you that you will find many

great benefits and enjoyment out of your new Independent Employment Venture! 

If you know anyone else that would be interested in becoming a Mystery Service Shopper, simply tell them to go to the website. Applications are available online. They can be sent to c.perry@purkfectresources.com.
Purkfect Resources 

Independent Employment Application

Equal Opportunity Employers

Administrative Information

(Please be sure to print accurately and clearly. This information will be needed for administrative purposes).

Last Name: First Name: Middle Initial: ____

Phone Number: ( ) Fax Number: ( )____________________________________

Cellular Number: ( ) Pager Number: ( ) __________________________________

Work Number: ( ) _____________________________________

When is the best time to reach you? _ Mornings _ Afternoons _ Evenings Which number ?: _____________________

E-mail Address: _____________________________________

Mailing Address:

___________________________________________________________________________________________________

Apartment #: City: State: Zip:_____________

Have you ever been convicted of a crime? _Yes _No

If yes,

explain:___________________________________________________________________________________________

Are you currently affiliated with a Mystery Shopping Company? _Yes _No

If yes, which one?______________________ How many secret shops have you completed?____

INFORMATION NEEDED TO BE ABLE TO ASSIGN YOU TO SPECIFIC ACCOUNTS

What language or languages do you speak other than English?______________________________________

What is your availability? _Anytime _Weekends only _Weekdays after ____p.m. _ Lunch hours if nearby work

_Other__________

How far are you willing to travel to an assignment? _10-20 mi. _20-30 mi. _30-45 mi. _no limit (If given gas money)

What major cities (towns) do you frequent, if any?___________________________________

Do you have unlimited access to a vehicle? _Yes _No

What kind of car do you drive ? _______________________

What insurance company do you use?_______________________________

What bank do you use ?__________________________

Are you in the market for purchasing a new home, or condo? _Yes _No

If yes, are you working with a Realtor while looking for your new home? _Yes _No

Which company:___________________________

Equal Opportunity Employers

Work Experience

Do you have experience in any of the following industries?

Restaurant: _ Yes _ No

If yes, which positions (please list all positions ever held)?

How long in this position? _________

How long in this position? _________

How long in this position? _________

Did your place of employment administer any employee incentives or contests to motivate their staff? _ Yes _ No

Did you receive any recognition in any of the above positions? _ Yes _ No

If yes, explain: ________________________________________________________________________________

Would you have felt compelled to do a better job at your work place if incentives and contests were put in place?

_ Yes _ No

Retail: _ Yes _ No

If yes, which positions (please list all positions ever held)?

How long in this position? _________

How long in this position? _________

How long in this position? _________

Did your place of employment administer any employee incentives or contests to motivate their staff? _ Yes _ No

Did you receive any recognition in any of the above positions? _ Yes _ No

If yes, explain: ________________________________________________________________________________

Would you have felt compelled to do a better job at your work place if incentives and contests were put in place?

_ Yes _ No

Residential Real Estate: _ Yes _ No

Independent contractor for a licensed Broker _ Yes _ No

Salaried employee for a developer in a residential rental community _ Yes _ No

If yes, which positions (please list all positions ever held)?

How long in this position? _________

How long in this position? _________

How long in this position? _________

Did your place of employment administer any employee incentives or contests to motivate their staff? _ Yes _ No

Did you receive any recognition in any of the above positions? _ Yes _ No

If yes, explain: ________________________________________________________________________________

Would you have felt compelled to do a better job at your work place if incentives and contests were put in place?

_ Yes _ No

Work History

Place of Employment:____________________________________ Position held:______________________________

Responsibilities included:___________________________________________________________________________

Dates: _____________to_______________

Place of Employment:____________________________________ Position held:______________________________

Responsibilities included:___________________________________________________________________________

Dates: _____________to_______________

Conflict of Interest:

* I will make Purkfect Resources aware of any potential assignments in which my

friends or family members are employed (or have been) by a company I am being asked

to evaluate.

* I will accurately and thoroughly complete each evaluation report with precise details,

honesty, objectivity, and fairness.

* I will be responsible in fulfilling all of the necessary requirements of my assignment,

including meeting deadlines.

* If I choose to work for another secret shopper’s company, I will maintain the

confidentiality of Purkfect Resources,  and its clients. I will also note that will not be able

start my own company for 2 years from the date of this contract.

I am signing as affirmation that the information provided is accurate and correct. I also

understand and therefore will follow the above conflicts of interest rules.

Signature:______________________________________ Date: __________________________

Printed Name:__________________________________________________________________

The following questions can be answered voluntarily. They are not being used as a hiring

method. However, at times our clients will request certain demographics to shop their

establishment to ensure that there are no discrimination actions being performed at their

location. With this information, we would be able to assign you accordingly.

Age range: _ 21-30 _ 31-40 _ 41-50 _ 51-60 _ 61 +

Gender: _ M _ F

Height: ______Weight (estimate): _90-125 _126-145 _146-180 _181-220 _ 221-260

_ 261+

Nationality: _ Caucasian _ African American _ Hispanic _ Other___________

Hair Color:____________________________

